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1. Overview: 

Old Park Primary School is committed to providing a safe, respectful and welcoming environment for pupils, staff, 
parents, carers, governors and visitors. Positive working relationships between school and home are an essential part 
of supporting children's education and wellbeing. 

Parents, carers and other visitors are welcome on school premises for lawful and appropriate purposes. However, 
access to school sites is granted subject to the school’s responsibility to safeguard pupils, protect staff and maintain 
the orderly operation of the school. As such, parents and carers have an implied licence to enter school premises at 
specified times and for agreed purposes. 

The Headteacher, acting on behalf of the Governing Body, has the authority to withdraw this permission, either 
temporarily or permanently, where an individual's behaviour is considered unacceptable or where their presence 
poses a risk to the safety, wellbeing or welfare of pupils, staff or other members of the school community. 

This policy sets out the circumstances in which access to the school site may be restricted, the procedures that will be 
followed, and the rights of individuals to make representations or appeal decisions. 

This policy will be applied fairly, proportionately and consistently, taking account of the circumstances of each case 
and the school's duty to safeguard and promote the welfare of children. 

Old Park Primary School has a duty to safeguard and promote the welfare of all pupils and staff. Any decision to restrict 
or withdraw access to the school site will be based on a risk assessment of an individual's conduct and the impact this 
may have on the safety, wellbeing and orderly operation of the school. The school will always seek to resolve concerns 
appropriately and proportionately before considering a ban, unless immediate action is required to protect members 
of the school community. 

 

 

2. Expectations: 

 

2.1 School  

Staff members in our school are expected to treat all parents equally, showing respect and common courtesy at all 

times. If they fail to do so, their behaviour will be challenged in accordance with a breach of their code of conduct and 

disciplinary action could result. 

2.2 Parents/Carers/Family Members  

We expect Parents/Carers/other family members to conduct themselves in a proper manner whilst on the school 

premises and treat all members of the school community with respect.  

 

3. Circumstances in which consideration will be given to revoking a Parental/Carer licence to enter the school 

grounds  

 

Revocation of the ‘Parental/Carer licence’ will be considered in cases falling into one or more of the following 

categories: 

• Physical or verbal abuse of staff, pupils, parents or any other persons on the school premises;  

• Disruptive, aggressive or insulting behaviour on school premises towards staff, pupils or any other person on 

the school premises; 



• Misuse, abuse, damage to any school, staff, pupils’, parents’ or any other person’s property or equipment or 

any other goods on the school’s premises;  

• Any nuisance or disturbance on the school’s premises e.g. any unauthorised use of the premises (trespass, dog 

walking, playing of games, riding bikes or scooters etc.) at any time.  

• Abusive, threatening or defamatory communications directed towards staff through email, social media or 

other online platforms. 

 

 
4. Process if concerns are apparent: 

The Headteacher may impose an immediate temporary ban where the circumstances are sufficiently serious to 

justify this action, including where there is a risk to the safety, welfare or wellbeing of pupils, staff or members of the 

school community. 
 

Discussion: 

If the school has concerns connected to the conduct of parents/carers/family members on site, the Headteacher will 

try in the first instance to discuss the concerns with the parent, highlight what is not acceptable and work in 

partnership to rectify the issues.   

 

Warning letter: 

 

If there are further concerns or incidents, the Headteacher will issue a warning letter again highlighting the concerns 

and stipulating the requirements in the future. This letter will give the person concerned a formal opportunity to 

express their views.  

 

Letter with intent to ban: 

The school will give notice of intent, invite the parent to make representations within a certain deadline and then 

decide whether or not to ban. Any ban will be subject to review in accordance with the timescales set out in this policy.  

Letter banning parent from the school premises: 

If there are continuing concerns or incidents the Headteacher may revoke the parent’s licence to come on to school 

property. The ban, if immediate, will be provisional until parents have been given the opportunity to make formal 

representations. The ban will then be confirmed or removed. 

It should be noted that consideration will be given to representations made. Then it will be determined whether to 

continue the ban and for how long, and to convey that decision to the parent/carer in writing. 

If a ban goes ahead, notification of this will be given via a letter (see Appendix A) and will again give the parent the 

opportunity to meet the Headteacher to discuss ways forward. Notification will be made to the Local Authority. 

If a Parent/Carer feels that they would like to question the decision of the Headteacher, an appeal can be made to the 

Governors’ Appeals Committee. Appeals should be submitted in writing to the Clerk to Governors via the school office 

or by email at: 

Clerk to Governors 

c/o Old Park Primary School 

Brunel Road 

Malinslee 

Telford 

TF3 2BF 

Email: oldparkprimary@telford.gov.uk 

Telephone: 01952 387250 



The clerk to the committee will arrange a committee meeting within 10 working school days of the receipt of the 

appeal. The Parent/Carer will be given reasonable notice of the date, time and venue of the meeting so that they can 

put their case forward. 

The Appeals Committee will consider whether the Headteacher's decision was reasonable, proportionate and in 

accordance with this policy. 

 

5. Reviews: 

 

Any ban will be reviewed within 20 school days unless exceptional circumstances apply. Thereafter, reviews 

will take place at intervals determined by the Headteacher according to the circumstances of the case. 
 

6. Further information:  

If a Parent/Carer is banned from school premises, they can nominate someone else to take their place. 

 

The school will only take the option to ban parents from the school site as a last resort and would rather work with 

parents to resolve issues before taking this action. It is incredibly rare for a ban to be issued, but the action specified 

in this policy will be enforced as and when deemed absolutely necessary. 

 

7. Monitoring and Review  

The implementation of this policy will be monitored by the Headteacher and reviewed annually by the Governing 

Body, or sooner if legislation or guidance changes.  

 



 


